
“Best Performance Staff” & “Best POS Merchant Outle t”  
Visa Preferred Merchants Tourist Offers 2007 

 
Quality HealthCare Medical Services has always believed in its service 
excellence. To further consolidate our reputation on customer services, 
Quality HealthCare took part in “Visa Preferred Merchants Tourist 
Offers 2007 Merchant Incentive Program”. As a result, we are very 
pleased to announce that three of our outstanding staffs: Karen from 
Admiralty Medical Centre, Dr. Olivia Choi from Sheung Wan Medical 
Centre and Jessie Ng from Shau Kwei Wan Medical Centre, have been 
named as the “Best Performance Staff” and our Admiralty Medical 
Centre has also been granted the “Best POS Merchant Outlet”. 
 
The “Visa Preferred Merchants Tourist Offers” is a highlighted seasonal 
program in the 2007 Hong Kong Shopping Festival organized by Visa 
International. To support the Shopping Festival, our company offers a 
10% discount for six standard physical packages from 30 June to 30 
September 2007. In order to acknowledge participated companies that 
provided excellent customer services for tourists from different countries, 
Visa has arranged the “Mystery Shopper Program” to assess 300 
outlets; only 40 staff and 10 outlets were chosen as “Best Performance 
Staff” and “Best POS Merchant Outlet” respectively. The grading of 
“Best Performance Staff” is based on the staff’s knowledge of the offer 
and their initiative, whereas the judging criteria of “Best POS Merchant 
Outlet” is mainly based on the quality of displaying promotional 
materials.  
 
Providing the best quality medical services to our customers has always 
been our first priority. Our accomplishments in this program has again 
proved that with our friendly and knowledgeable staff serving the 
community, Quality HealthCare Medical Services is highly recognized 
as a caring company delivering an international standard of healthcare. 
 


